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BACKGROUND
For Accor, sustainable development is a way of doing business on a daily basis. As the world
leading hotel operator, it is the company’s duty and desire to act as a driving force in the field of
sustainable and responsible development. Today, Accor is implementing a new sustainable
development strategy: Planet 21. Ibis Singapore on Bencoolen is proud to be selected as the
pilot hotel to launch the Planet 21 program in Singapore.
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OBJECTIVES
It is structured into 21 concrete measures, each with ambitious quantified objectives that the
entire Accor hotel chain must meet by 2015, in areas such as responsible eating, reducing water
and energy consumption, and preventing illness.
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The critical phases that we are facing are to communicate why the company is adopting the
changes and how these changes can benefit everyone. We began brainstorming on ways that
we could implement the Planet 21 initiatives in our daily operations and interactions with our
customers. The measures must be innovative and sustainable. After brainstorming, team
members started to accept and contribute the success of the Project.
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CONTRIBUTION TO THE COMPANY'S
PERFORMANCE
We only implemented the program in Ibis
Bencoolen on April 2012. These are just part
of our ongoing efforts to improve our
operations to deliver excellent customer
service under the Planet 21 initiatives. We
would be working hard to strive for greater
heights as part of the Accor team.

ENVIRONMENTAL, SOCIAL AND/OR
GOVERNANCE BENEFITS
Social - uplift in morale of employees,
customers feel more comfortable staying with
ibis as we are social responsible company.
Ibis will be portraying responsible corporate
image for clients and employees. Easier to
hire workers with good corporate image.
Environmental - recycle more plastics n
paper. Less paper used save trees. Less
plastic used less damage to ozone layer thus
reduce global warming effects.

